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(Both) Flagged messages stuck showing "Decrypting Content" | Newissue

on first load

megalvin opened this issue on Jun 13 - 4 comments

: megalvin commented on Jun 13

ML
From: Phillip Pi -T (phpi - ADECCO EMPLOYMENT SERVICES at Cisco)
Sent: Saturday, June 11, 2016 2:01 AM
To: wx2support@external.cisco.com
Subject: [Spark Windows feedback] [788f2ada-cd3a-4ff9-aa4db-4a34c663da59] Version [2.0.2126.0] --
Decrypting... in Flags list right after upgrading Spark.
Category: [Messaging | Calling | Other (Please specify)]

Summary
=
Q_  Search < Flags ® General A B ([«
SPARKAN TEAM
Ty Thorsen 4:33 PM
© Recents ~ 6 h Decrypting title I have some great news to end this work week — all future work weeks will [l
Ty - Decrypting content be more productive! This afternoon we enabled Flagging in the desktop
All clients for Sparkans, and it become available in the mobile and web clients
Unread next week. To gain access you will need to accept the client update
Decrypting title )7 PM .
1-to-1 £ DB T F offered today to version 2.0.2123 or later, and you will need to restart your
client.
Favorites
After the restart, a flag will appear to the right of message when you hover
A Teams v over it. Simply click to flag or unflag it. You can view and manage all of
your flagged messages from the new Flags link in the left most column. It's
@ Mentions all pretty straightforward. We do have some bugs to fix but it is ready to
start using in this test group. Please enjoy the feature, give us input in the
Flagging Feedback room and have a great weekend.
®  Flags
Ty Thorsen (thorsen) created a new room Flagging Feedback. 4:33 PM
\ Calls Zaheer Merali 4:34 PM
° Ty that is awesome, thanks!! F
. Phillip You 4:34PM
° Can't watt. )
¥ Options Ty Thorsen 4:34 PM
£ The wait is over:)
You 4:35PM
o Well, | still have to wait for the new builds. ;)

Note | flagged in Mac OS X app client earlier. | went to my 64-bit W7 EE SP1’s client to upgrade and try its
flags and saw that. Exiting and relaunching Windows client app made them decrypted.

© X megalvin added the triage label on Jun 13

: megalvin commented on Jun 13

Unable to repo

#" X, megalvin changed the title from (Win) Flagged messages show "Decrypting Content" on first load to
(Win) Flagged messages stuck showing "Decrypting Content" on first load on Jun 13
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jereegan self-assigned this on Jun 13

° B

. phpi commented on Jun 13

| tried again in Mac OS X app v2.0.2124.0 after powering on my 15" MBP with its updated Mac OS X
v10.10.5/Yosemite, and it was still there. However, | tried to reproduce this in my 64-bit W7 EE SP1
Lenovo Thinkpad W530 laptop/notebook but it worked fine (saw its Draft). It seems to be only happening
in Mac OS X app for me. :( Did you try it in Mac OS X app, megalvin?

© @ rheadon added [finfoArch] (] and removed triage labels on Jun 15

#" X megalvin changed the title from (Win) Flagged messages stuck showing "Decrypting Content" on first
load to (Both) Flagged messages stuck showing "Decrypting Content" on first load on Jun 22

- phpi commented on Jun 22

| saw it again yesterday in my Windows client. | sent wx2support@external.cisco.com a few e-mails titled
"[Spark Windows feedback] [8abc91f4-0c6f-4e67-bfd5-f12624357444] Version [2.0.2260.0] -- My Flags
list show many "Decrypting...".

S rlafount added the tac-customer-impacting label on Jun 24

" rheadon commented on Jul 5

@rlafount The flags feature is not in production. No customer should be affected. Should we remove the
tac-customer-impacting label?

T 83 jcreegan removed their assignment on Jul 5
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